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Q&A discussion with TW-Bents, on 13 May 2004

Foreword

| was invited to speak with Mr. Kevin Kao &tlia | and Mr. George Chen Bi="5 , of TW-Bents,
and present them with questions, comments and suggestions from riders and customers | had
received from various internet sources.

| would like the reader to keep in mind that | run a business here in Taiwan, and this report is
strictly a non-compensated effort on my part. | did this simply because / am in a position to do so.
Not everyone can travel to Taiwan to check out a bike company. | have an interest in both
bicycles and manufacturing, so this seemed like a logical thing to do, since | live here. Mr. Chen
and Mr. Kao gave me much of their valuable time and | thanked them on behalf of all riders who
read this report.

| need to make it clear to the reader that | am not a representative of TW-Bents, or Actionbent.
The questions and comments contained in this document were taken from the internet with
permission, and presented to Mr. Kao and Mr. Chen. | took notes while they answered and |
have endeavored to present their replies as accurately as possible. | cannot be held responsible
for errors, or the content of the questions or the answers. | also cannot answer questions about
the availability of certain models or prices. | do not want to be contacted by disgruntled
customers or those who are dissatisfied with my report, conclusions or their answers. Please
contact the company or their representative directly.

Discussion
Topics for discussion, comments and questions are in italics.

Accessories mounts?

Several people had asked for auxiliary/accessory mounting hardware, and had
made some suggestions for hardware, such as accessory handlebars. TW-
Bents recommends using the bracket they designed to hold computers and lights
http://www.recumbent.com.tw/accessories.htm. They didn’t show a lot of
enthusiasm for handlebar mounted accessories because of potential clearance
problems.

Disc brake options for all models?
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